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MDM 2.9 update is available as of Tuesday June 23, 2020 at 8:30pm (Paris/Brussels time)
and also requires the Famoco Layer v 2.29.0". Service unavailability may occur with

30 minutes to 1 hour approximate duration during roll-out.

CUSTOM IDENTIFICATION

MDM admin can now associate each device with a “Custom Identification” 64-characters text

in order to store the device end user’s name, an identification number, etc.

The Custom Identification text is displayed in both the device’s Dashboard and the MDM
Devices list (“Custom Identification” is available for display, search and export). Based on the
device’s Profile setting, the Custom Identifier can be edited from the MDM or from the device.

This feature is available with devices using Famoco Layer v 2.29.0 or above'.

NFC ANDROID BEAM

MDM admin can now control the NFC Android Beam setting, it can be activated, deactivated

or controlled from the device (available with devices using Famoco Layer v 2.28.0 or above').

NETWORK LOCATION MAP RENDERING

The Map renders the device’s latest known position, the source can be GPS as previously and

also Network Location (computed from Wi-Fi, Bluetooth and cellular network) from now on.

SYNC FREQUENCY OPTIONS UPDATE

The “5 min” sync frequency option is deprecated. Only legacy profiles currently set to a
5 minutes frequency can continue to use this setting, all other profiles (new and existing ones
not currently set to 5 minutes sync frequency) can set the sync frequency to 15 minutes or

more.

! — About Famoco Layer —

Device users can check the Famoco Layer version in the device’s Dashboard: long press the volume
up button to launch the Dashboard, open the Device Information section, scroll to the About section

and watch for the FMS Agent version.

Current version of the Famoco Layer is 2.29.0. To update the Famoco Layer, please get in touch with
our support team: support@famoco.com
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